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Congratulations on your purchase! 

Indivipro carpets & rugs offers an extensive variety of quality 
carpets and tapestries, available in a wide range of materials 
such as wool, silk, linen, bamboo, viscose, polyamide and 
handwoven polyester, numerous color options, and available 
in almost all required sizes.

Product specifications

Material

 
                                       

Maintenance 
It’s important to vacuum the rugs often, in order to clean it 
and also to recover the pile, which might present some height 
differences due to high people traffic and wear. It’s also 
important that rugs are turned regularly, so that the effects 
caused by light and normal wear might be equivalent in the 
whole surface of the rug. When there is furniture placed on 
the rug exercising pressure, a rug protection can be used so it 
won’t damage the pile and the overall look of the product.
Regular cleaning is essential to maintain the appearance of your 
rug. Use a good vacuum cleaner, which should have 1200W of 
power and vacuum in the direction of the pile. New Zealand Wool 
rugs must be cleaned regularly. Naturally, lighter rugs need to be 
cleaned more often than darker ones. Steam cleaning or any oth-
er methods which involve a substantial increase of temperature 
are not recommended. For New Zealand Wool rugs we recom-
mend water cleaning (water temperature cannot be higher than 
30°). Remove stains immediately and if problems with stains 
occur we advise to contact a professional carpet cleaner.

Colour
Because of the nature of the quality each rug has its unique 
colour. The colour may differ and depend on each dye bath. 
Always avoid direct sunlight. Longer periods of exposure to 
direct sunlight will damage the rug and lead to discolouring.

Size deviation
Size deviations are up to about 3% possible. Because of the 
nature of this quality, this product can stretch a little bit.

Colour fastness to light
4 or above (1 – 5 scale). [very good]

Backing 
The backing is made of polyester. Since it is used for the back 
side of the rugs there is no flame danger for backing as well. 
Polyester is a petroleum based material. This is as maximum 
eco-friendly as other petroleum based materials.

Anti-slip
Anti-slip is available separately in two different fixed sizes, as 
a roll for installation or fitted custom made to the carpet. 

Extra information
Please do not store rolls packed longer than 3-4 weeks. 

Warranty
Please refer to our regular terms.

TORONTO is a hand-tufted rug 
collection made of 100% New Zealand 
Wool. The fibers are products of nature 
and as with all natural products, a slight 
deviation in texture and color may 
occur between dye lots.
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